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OUR ABILITY TO COMMUNICATE

Switch Technology IP Based  (Motorola 7.1)

Over the Air Protocol APCO 25

Trunking Standard APCO 25

Control Channel Rate 9600 Baud

Voice Channel Mode Digital

APCO 25 Features YES

Data Capability YES IV&D, HPD, WB

Production/Availability 08/2004

Interoperability Via Motobridge



Technology and its role in EM

Arlington’s Systems
– CAD/GIS interoperability
– I-net 
– MDT’s in cruisers
– Multiple RMS systems
– Video down links
– Portable Rack System
– Technology/EM Bus
– Watch Desk
– WebEOC
– EMNET
– Satellite Connections



New ECC



New ECC



Automatic Vehicle Location



Automatic Vehicle Location 



Beyond AVL

Three dimensional GIS mapping 
capabilities 

Capacity to track personnel

Link GIS, accountability, and 
telemetry to monitor first responders



Relationship with Monitoring Systems
 

 



The Promise of GIS

DASHBOARD
Linking subsystems
Real time awareness of critical 
subsystems
Ability to gather, synthesis, analyze 
and utilize soloed information –
– What streets have been plowed
– Control of signals







PUBLIC OUTREACH & COMMUNICATIONS

Emergency 
Preparedness Guide –
English, Spanish, 
Braille, and Large Print 
(103,000 mailed to 
every residence and 
copies being 
distributed to every 
employee in the 
County)
Traditional Media 
Preemption



PUBLIC OUTREACH & COMMUNICATIONS

Arlington Alert –
23,379 subscribers 
as of 6/3/2008 and 
growing
1700 AM Radio
Reverse 911
Outdoor Warning 
Systems
WiFi Preemption 
(coming soon)



Links to Mass Notification



Technology and Emergency Management

Limitations of Technology
Technology is a tool.
Can not be viewed as a stand alone 
solution but a component of solution
Requires care, feeding, and refreshing
Integration and constant use are 
critical
Realize that technology can not 
replace knowledge
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