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It shall be the duty of this committee to develop a communication plan to inform and engage 
Delegates, Alternates, Member Organizations, the media, and community organizations on a regular 
basis about Federation news, meetings, activities, programs, and events and to promote and 
advocate for adopted ACCF positions.  

Members will include officers and individuals designated by the board with specific responsibilities 
related to communication including, but not limited to: 

• the Secretary responsible for the newsletter,  
• a Webmaster responsible for the website and other communications platforms such as Vimeo, 

Constant Contact and Zoom,  
• a Social Media coordinator responsible for Facebook, Twitter and other social media, and  
• a Membership Committee representative responsible for developing and supporting additional 

methods to augment communications by and for members, 
• a member technical support lead responsible for providing technical support to members for 

their internal communications.  



 
 

 

 

 

 

 
  



 
 

 

What is Groups<dot>io? 
• Groups<dot>io is a ListServ. 

• ListServs function as interactive bulletin boards, when 

individuals can share and comment on information. 

• Traditionally, ListServs are email-based, but many are now 

accessible via a web interface as well. 



 
 

Why Groups<dot>io? 
• Affordable; free for up to 100 members. 

• Above 100, 44 � per member per year. 

• Easy interface to navigate. 

• Clear and powerful controls for moderation. 

• Gets groups off the ground without the challenges of 

maintaining a website. 



 
 

• Groups<dot>io is already used by a number of civic 
associations.

 



 
 

 
 
The Communications Team will work with civic groups that have 
no reliable means of communication that are interested in 
starting a listserv. 
 
 
We are looking to get started with a couple of groups this spring. 
 
 
If you group is interested, drop an email to 
communications@civfed.org 
 

mailto:communications@civfed.org


 
 

 
 
 
 
 
 
 

Questions? 


