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Snow Sections
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Equipment

• Tandem Dump Trucks – 13
• Medium Dump Trucks – 20
• Pickup Trucks (1 Ton) – 8
• Small Dump Trucks (1 ¼ 

Ton) – 5 (4 with V-Box only)
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Resources

• 45-50 snow removal vehicles (plows and 
salt spreaders

• 100-110 drivers/operators
• 40+/- Support (Chain Shop, Admin, Snow 

Captains, Equipment Shop, Section 
Leaders)

• 10+ Water Distribution Staff to clear 
sidewalks and overpasses

• Equipment Bureau, PRCR, Solid Waste, 
WPCP, Traffic, etc.
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Salt Storage Facilities

• Southside: 
Trades Center

– 2009

• Northside: 25th/
Old Dominion

– 1928 / 1960 /1998
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Snow Melter and Haul Sites

• Snow Melter 
handles 60 Tons/hr

• Positioned at Haul 
Sites

• Activated with 6-8” 
predicted

• Contractors haul 
from Metro 
Corridors
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Communications and Complaints

• 703-228-6485 is for Snow Information
• Recorded message with status of response and 

whether we’re taking requests
• No requests dispatched until substantially 

complete (resource efficiency)
• ECC (Police/Fire) calls are dispatched 

immediately (Citizens call 911 for Emergencies)
• E-Form reporting via www.Arlingtonva.us. We 

will now be expecting most requests to come to 
us through our E-Form.
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New Initiatives for 2010-2011 Winter

• RASTRAC Automated Vehicle Location system installed on 
trucks.

• E-Form Implemented on www.Arlingtonva.us to supplant 
snow@arlingtonva.us e-mail and other inefficient methods

• Salt Brine making machine and 4 tanks/spreaders for 
deploying salt brine for pre-treatment purposes

– Red and Blue Routes primarily, including bridges

• 4 Contract Tandem Dumps for Columbia Pike/Sections G&H
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